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IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF NEW YORK 

 
 
CELESTE COONAN on behalf of 
all others similarly situated, 
 

 Plaintiff, 
 
 v. 
 
CITIBANK, N.A., CITIMORTGAGE, INC., 
ASSURANT, INC., AMERICAN  
SECURITY INSURANCE COMPANY, 
AND STANDARD GUARANTY 
INSURANCE COMPANY,  

   
 Defendants. 

 
 
Civil Action No.: 1:13-cv-00353 
 
NOTICE OF CLASS 
ACTION SETTLEMENT 

 
 
 

 
THIS IS A NOTICE OF A PROPOSED CLASS ACTION SETTLEMENT. 

PLEASE READ THIS NOTICE CAREFULLY.  YOUR RIGHTS MAY BE AFFECTED. 
YOU ARE ENTITLED TO MONEY FROM THIS SETTLEMENT 

 
This is an important notice from the United States District Court for the Northern District of New York (the 
“Court”) regarding a proposed class action settlement and upcoming hearing in the above-referenced class 
action lawsuit that may affect your rights.  This notice is being sent to you because you have been identified 
as a Settlement Class Member in this lawsuit and therefore are entitled to money under the proposed 
Settlement.  IN ORDER TO RECEIVE YOUR COMPENSATION FROM THIS SETTLEMENT, YOU 
MUST COMPLETE, SIGN, AND RETURN THE ENCLOSED CLAIM FORM BY THE END OF THE 
CLAIM PERIOD (WHICH WILL NOT BE EARLIER THAN DECEMBER 29, 2014). 
 
 
I. BACKGROUND AND SUMMARY OF LITIGATION 
 

This class action lawsuit alleges that Defendants Citibank, N.A. and CitiMortgage, Inc. (collectively, “Citi”) 
violated the legal rights of borrowers by improperly profiting from the force-placement of hazard insurance 
through Assurant, Inc., American Security Insurance Company, and Standard Guaranty Insurance Company) 
(collectively, “Assurant”), which paid allegedly unlawful commissions to an affiliate of Citi.  Both Citi and 
Assurant deny that they have acted unlawfully, but have agreed to enter into this Settlement to resolve 
these allegations. 

 
The Court has preliminarily approved the Settlement and has certified the following class for settlement purposes: 

 
All persons who were charged by Citi for lender-placed hazard insurance (unless such charge 
was flat cancelled and refunded in full) in connection with a mortgage loan, home equity loan, 
or home equity line of credit secured by property in the United States during the time period 
from January 1, 2007 through April 2, 2014 (the “Hazard Settlement Class”).  For purposes of 
this class definition, the term hazard insurance includes insurance against any type of hazard 
(e.g., fire, windstorm, etc.), except for floods.  
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II. SUMMARY OF THE PROPOSED SETTLEMENT 
 

The Court certified the Hazard Settlement Class and preliminarily approved the settlement on  
April 2, 2014.  The Settlement Agreement provides for the following relief: 

 
 

A. Monetary Relief for Hazard Settlement Class Members 
 

Pursuant to the Settlement, Citi has agreed to pay each Hazard Settlement Class Member who timely 
returns a Claim Form (“Hazard Claimant”) a Hazard Settlement Payment equal to twelve and one-half 
percent (12.5%) of the net amount of premiums that Citi charged such Hazard Claimant for all lender-
placed hazard insurance placements during the time period from January 1, 2007 through April 2, 2014 
(the “Hazard Class Period”) (meaning 12.5% of the total amount of premiums that Citi charged such 
Hazard Claimant less any refunds of premiums that were issued), except that stand-alone windstorm 
insurance placements shall be reimbursed at a rate of eight percent (8%). 
 
A Claim Form is enclosed with this Notice of Class Action Settlement, and additional copies may be 
obtained on the Settlement Website at www.CMIMortgageInsuranceSettlement.com.   In order to receive 
compensation from this Settlement, YOU MUST SUBMIT A CLAIM FORM BY THE END OF THE 
CLAIM PERIOD, WHICH WILL BE 120 DAYS AFTER THE EFFECTIVE DATE OF THE 
SETTLEMENT (AND WHICH WILL NOT BE EARLIER THAN DECEMBER 29, 2014). 

 
Hazard Claimants who paid their lender-placed hazard insurance and/or who do not have an active 
mortgage escrow account with Citi will receive their Hazard Settlement Payment by check.  For 
purposes of this payment determination, “Hazard Claimants who paid their lender-placed hazard 
insurance” refers to Hazard Claimants who made at least one full monthly mortgage payment including a 
portion of the charge for the lender-placed hazard insurance to Citi after either: (a) their existing escrow 
account was adjusted to charge the premium for the lender-placed hazard insurance; or (b) their created 
escrow account was charged for the premium for lender-placed hazard insurance.  All other Hazard 
Claimants with active mortgage escrow accounts who were charged for lender-placed hazard insurance 
but who did not pay at least one full monthly loan payment after their account was charged for lender-
placed hazard insurance will receive their Hazard Settlement Payment via escrow credit or check, at 
Citi’s election. 

 
Hazard Claimants who are issued their Hazard Settlement Payments by check will have 180 days to cash 
their settlement check (the “Payment Period”).  Any checks that remain uncashed following the Payment 
Period will be paid to a non-profit organization, the Low Income Investment Fund or another entity 
approved by the Court. 

 
During the Hazard Class Period, the total net written hazard insurance premiums charged by Citi to 
Hazard Settlement Class Members were approximately $823.4 million, and 12.5% of this amount is 
$102.93 million.  During the same period, the total net written stand-alone windstorm insurance 
premiums charged by Citi to Hazard Settlement Class Members were approximately $22.57 million, and 
8% of this amount is therefore $1.8 million.  Accordingly, the total value of the Settlement as to all 
forms of Hazard Insurance (the “Hazard Settlement Value”) is $104.7 million.  This is the value of the 
Settlement if all Hazard Settlement Class Members submit timely Claim Forms.  Pursuant to this 
Settlement, Citi will make the full amount of the Hazard Settlement Value available to Hazard 
Settlement Class Members in addition to any attorneys’ fees and costs, any service award to the Named 
Plaintiffs, and all fees and costs of the Claims Administrator that are awarded by the Court. 

 
Hazard Settlement Class Members who have made or who make a claim for property damage in the 
future on their lender-placed hazard insurance will not be affected in any way as a result of their 
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participation in this Settlement, and may participate in this Settlement to the same extent as Hazard 
Settlement Class Members who have not made a claim on their lender-placed hazard insurance.  In 
addition, there will be no offset to any amount received by any Hazard Claimant under this Settlement to 
account for any payments that the Claimant received or may receive under the National Mortgage 
Settlement (“NMS”) or any other settlement between the Defendants and any governmental or private 
entity, including the Office of the Comptroller of the Currency (the “OCC”). 

 
 

B. Instructions for Completing the Claim Form 
 

In order to receive monetary relief from the Settlement, you must: (a) complete the enclosed Class Action 
Claim Form (the “Claim Form”) in its entirety; (b) sign the Claim Form where indicated on the first page 
of the Claim Form; (c) provide proof of your identity in any one of the three forms indicated at the bottom 
of the first page of the Claim Form; and (d) submit the completed and signed Claim Form via either mail, 
fax, email, or online to the Claims Administrator by the end of the Claim Period, which will be 120 days 
after the Effective Date of the Settlement (and which will not be earlier than December 29, 2014). 
 
How to complete the Claim Form: 
 
a. Claimant(s) Name(s) – Provide your name.  Include both account holders if more than one person is 

a party to the Citi account or mortgage. 
 
b. Claimant(s) Current Address (if different from address on the envelope enclosing this form) – 

Provide your current address if that address is different that the address on the envelope enclosing the 
Claim Form. 

 
c. Claimaint(s) Telephone Number – Provide your telephone number where you may be reached if 

there are any questions or issues regarding your claim. 
 
d. Claimaint(s) Email Address – Provide your email address where you may be reached if there are any 

questions or issues regarding your claim. 
 
e. Claimant(s) Social Security Number (last four digits only) – Provide the last four digits of your social 

security number.  NOTE: You do not need to provide your complete social security number, 
only the last four digits. 

 
f. Question – Mark the box that best answers the question regarding your payment for lender-placed 

hazard insurance. 
 

i. If you made at least one full monthly mortgage payment between January 1, 2007 and 
April 2, 2014 to CitiMortgage after your existing escrow account was adjusted to charge you the 
premium for lender-placed hazard insurance, mark the box labeled “PAID.” 

 
ii. If you made at least one full monthly mortgage payment between January 1, 2007 and 

April 2, 2014 to CitiMortgage after a new escrow account was created for you by CitiMortgage 
to charge you the premium for lender-placed hazard insurance, mark the box labeled “PAID.” 

 
iii. If you did not make at least one full monthly mortgage payment between January 1, 2007 and 

April 2, 2014 to CitiMortgage after either (a) your existing escrow account was adjusted to 
charge you the premium for lender-placed hazard insurance; or (b) an escrow account was 
created for you by CitiMortgage to charge you the premium for lender-placed hazard insurance, 
mark the box labeled “UNPAID.” 
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g. Declaration and Signature – Before signing your Claim Form, review the information you have 

provided and read the three statements under the question box.  If all three statements are true, and if 
all other information provided on the Claim Form is true and correct, sign and date the Claim Form 
where indicated. 

 
h. Proof of Identity is Required to Receive a Check –If you paid all or part of the premium charged by 

CitiMortgage for lender-placed hazard insurance, in addition to completing and signing the Claim 
Form, you must provide proof of your identity by also submitting one of the following: 

 
i. A copy of a Photo ID that contains a photograph of the Claimant(s); OR 

 
ii. A copy of a CitiMortgage Account Statement issued to Claimant(s); OR 

 
iii. A signed Witness Verification form listing the name, address, and telephone number of a person 

who witnessed the Claimant sign the Claim Form.  NOTE: You only need to return the 
Witness Verification form if you are requesting a check and are not including a copy of a 
Photo ID or a CitiMortgage Account Statement with your Claim Form. 

 
i. A Completed and Signed Claim Form (But Not Proof of Identity) is Required to Receive an Escrow 

Credit – If you were charged for lender-placed hazard insurance by CitiMortgage and still owe and 
have not paid that premium, you must complete and sign the Claim Form in order to receive a 
Settlement Payment in the form of an escrow credit. However, you need not provide Proof of Identity. 

 
j. Submitting the Claim Form – You must submit the completed and signed Claim Form, along with 

Proof of Identity (for Claimants who paid all or part of the premium charged by CitiMortgage for 
lender-placed hazard insurance and who wish to receive the Settlement Payment in the form of a 
check) by the end of the Claim Period, which will be 120 days after the Effective Date of the 
Settlement (and which will not be earlier than December 29, 2014) in any of the following ways: 

 
i. Mail to: CitiMortgage Claims Administrator, P.O. Box 43262, Providence RI 02940-3262 

 
ii. Fax to: 1-866-406-0445 

 
iii. Email to: Admin@CMIMortgageInsuranceSettlement.com 

 
iv. Online via: www.CMIMortgageInsuranceSettlement.com 

 
All submitted Claim Forms will be reviewed by the Claims Administrator. 

 
 

C. Injunctive Relief (meaning Court-ordered mandates with respect to Citi’s hazard insurance 
policies and practices) 
 
1. No Compensation to Citi in Connection with Lender-Placed Hazard Insurance.  For a period of six (6) 

years from the date this settlement becomes effective, Citi and its affiliates shall not accept any 
commissions, qualified expense reimbursements, administrative payments, reinsurance payments, or 
compensation of any kind in connection with lender-placed hazard insurance from any insurance 
vendor or any affiliate of an insurance vendor (other than payments on damage claims), and Assurant, 
Inc., American Security Insurance Company, and Standard Guaranty Insurance Company (collectively, 
“Assurant”) and their affiliates shall not offer such compensation to Citi or its affiliates in connection 
with lender-placed hazard insurance.  In addition, Citi shall not accept (and Assurant and its affiliates 
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shall not provide to Citi) any free or below-cost outsourced services in connection with lender-placed 
hazard insurance.  However, outsourced services shall not include expenses associated with tracking 
functions that Assurant incurs for its own benefit to identify and protect itself from: (a) exposure to loss 
premium and losses on properties in which no other insurance coverage is in effect; or 
(b) administrative costs associated with providing and subsequently canceling lender-placed insurance 
policies on properties on which lender-placed insurance is not required. 

 
2. Amount of Lender-Placed Hazard Insurance Coverage.  For a period of six (6) years from the date 

this settlement becomes effective, Citi shall not charge Hazard Settlement Class Members for lender-
placed hazard insurance coverage in excess of the greater of (a) their LKCA or (b) their unpaid 
principal balance (not to exceed replacement cost value, if known). 

 
3. Maintenance of Preferred Policies.  Prior to purchasing lender-placed hazard insurance for any 

borrower whose existing coverage has lapsed, and for a period of six (6) years from the date this 
settlement becomes effective, Citi shall attempt to renew such Settlement Class Member’s 
previously-existing hazard insurance coverage, provided that: (a) the loan is escrowed with Citi; and 
(b) Citi receives a copy of the invoice from the borrower’s carrier and a request from the borrower 
stating that the hazard insurance premiums have not been paid by the borrower and identifying the 
amount of premiums required to continue the borrower’s existing coverage. The borrower shall be 
responsible for all funds advanced pursuant to this paragraph. 

 
4. Notice Requirements.  Citi shall comply with all advance notice requirements that apply to lender-

placed hazard insurance under federal law. 
 
5. Conflicts With Regulatory Requirements.  If there is a conflict between any provision of this 

settlement and any statute, rule, regulation, or formal or informal regulatory guidance (collectively, 
“Regulatory Requirement”) applicable now or in the future to Citi’s practices with respect to lender-
placed hazard insurance, the Regulatory Requirement shall control, and the specific portion of this 
settlement in conflict with such Regulatory Requirement shall be of no further force or effect.  If this 
occurs, the remainder of this settlement will remain in full force and effect.  Citi represents that it is 
not presently aware of any such conflict. 

 
 
III. Release of Claims 
 

In exchange for the monetary and injunctive relief provided by the settlement, all Hazard Settlement Class 
Members who do not timely exclude themselves by opting out of the settlement will release Citi, Citi 
Assurance Services, Inc., and Assurant and each and all of their respective past, present, and future parents, 
subsidiaries, affiliated companies and corporations, and each and all of their respective past, present, and 
future directors, officers, managers, employees, general partners, limited partners, principals, agents, 
insurers, reinsurers, shareholders, attorneys, advisors, representatives, predecessors, successors, divisions, 
joint ventures, assigns, or related entities, and each and all of their respective executors, successors, assigns, 
and legal representatives (collectively, the “Released Parties”), from all lender-placed hazard insurance 
claims asserted against Citi in the action, Coonan v. Citibank, N.A., et al., No.: 1:13-cv-00353 (N.D.N.Y) 
(the “Action”), and any related claims which could be asserted against Citi or Assurant in connection with 
lender-placed hazard insurance on mortgage loans, home equity loans, or home equity lines of credit 
serviced by Citi during the Hazard Class Period, based upon the allegations set forth in the complaint filed in 
the Action (including, without limitation, all claims relating to the authority to purchase lender-placed 
insurance, amount of lender-placed insurance premiums, amount of lender-placed insurance coverage, the 
timing of placement of the lender-placed insurance, the period for which lender-placed insurance was 
purchased, and the commissions, so-called kickbacks and any other benefits received by Citi, including Citi 
Assurance Services, Inc., related to lender-placed insurance) (“Released Claims”). 

 
The Settlement Agreement sets forth the Class Release as follows: 

 
Subject to the approval of the Court and in consideration of the benefits inuring to the 
Named Plaintiffs and the Settlement Class Members hereto, upon entry of the Final 
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Approval Order, the Named Plaintiffs and each Settlement Class Member and his or her 
assigns, heirs, successors and personal representatives shall hereby release, resolve, 
relinquish, and discharge each and all of the Released Parties from each of the Released 
Claims that exist in their favor through the date of this Settlement Agreement.  The 
Named Plaintiffs and Settlement Class Members further agree that they will not institute 
any action or cause of action (in law, in equity, or administratively), suits, debts, liens, or 
claims, known or unknown, fixed or contingent, which they may have or claim to have 
in state or federal court, or with any state, federal or local government agency or with 
any administrative or advisory body, asserting the Released Claims. 
 

If the proposed settlement is approved by the Court, a judgment will be entered by the Court following the 
Final Fairness Hearing, which will dismiss with prejudice the Released Claims as set forth above.  This 
release will not affect in any way any claim for coverage under any insurance policy, including any lender-
placed insurance policy.   

 
 
IV. Your Legal Rights and Options 
 

In order to receive monetary relief from this Settlement, YOU MUST RETURN A COMPLETED 
COPY OF THE ATTACHED CLAIM FORM TO THE CLAIMS ADMINISTRATOR BY THE END 
OF THE CLAIM PERIOD, WHICH WILL BE 120 DAYS AFTER THE EFFECTIVE DATE OF 
THE SETTLEMENT (AND WHICH WILL NOT BE EARLIER THAN DECEMBER 29, 2014).  You 
may submit your Claim Form to the Claims Administrator, using any one of the following options: 

 

• By mailing it to the following address: 
 
CitiMortgage Claims Administrator 
P.O. Box 43262 
Providence RI 02940-3262 
 

• By facsimile, by faxing a copy of your completed Claim Form to 1-866-406-0445 
 

• By email, by emailing a copy of your completed Claim Form to 
Admin@CMIMortgageInsuranceSettlement.com 
 

• By submitting your Claim Form online, by uploading it using the Settlement Website, which is 
www.CMIMortgageInsuranceSettlement.com. 
 
You are only required to submit one Claim Form regardless of how many times you were subjected to 
lender-placed hazard insurance by Citi during the Class Period. 
 
If you do not wish to participate in this Settlement, and want to be excluded from the Hazard Settlement Class, 
you must send a letter to the Claims Administrator at the address above, postmarked no later July 1, 2014, 
requesting exclusion from the settlement (“opt-out”).  Your written request for exclusion must contain your 
name, address, telephone number and email address, and be personally signed by you.  No opt out request may 
be made on behalf of a group of Hazard Settlement Class Members.  Any Hazard Settlement Class Member 
who requests exclusion from (opts out of) the Settlement will not be bound by the Settlement Agreement, and 
will not have any right to object, appeal or comment thereon.  If you exclude yourself, you will not receive any 
compensation under the Settlement, but you will keep your right to sue any or all of the Released Parties on 
your own at your expense. 
 
If you wish to object to the Settlement, you must mail a written statement of objection to the Clerk of 
Court, to Class Counsel and Defense Counsel at the addresses below no later than July 1, 2014: 
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To the Court: 
 
 Clerk of Court 

United States District Court 
    for the Northern District of New York 
 Alexander Pirnie Federal Building 
 10 Broad Street 
 Utica, NY  13501-1233 
 
To Class Counsel: 
 

BERGER & MONTAGUE, P.C.  
Shanon J. Carson 
1622 Locust Street 
Philadelphia, PA 19103 
Telephone: 1-866-222-4935 
Fax: (215) 875-4604 
Email: scarson@bm.net 

 
and 

 
NICHOLS KASTER, PLLP  
Kai Richter 
4600 IDS Center 
80 South Eighth Street 
Minneapolis, MN 55402 
Telephone: (612) 256-3200 
Fax: (612) 215-6870 
Email: krichter@nka.com 

 
and 

 
GILMAN LAW LLP  
Kenneth G. Gilman 
Beachway Professional Center Tower 
3301 Bonita Beach Road, Suite 202 
Bonita Springs, FL 34134 
Telephone:  (239) 221-8301 
Fax:  (239) 676-8224 
Email: kgmilman@gilmanpastor.com 

 
To counsel for Citibank, N.A. and CitiMortgage, Inc.: 

 
BALLARD SPAHR, LLP  
Christopher J. Willis 
999 Peachtree Street, Suite 1000 
Atlanta, GA 30309-2915 
Telephone: (678) 420-3900 
Fax: (678)-420-9301 
Email: willisc@ballardspahr.com 
  



- 8 - 
 

To counsel for Assurant, Inc., American Security Insurance Company, and Standard Guaranty 
Insurance Company: 

 
CARLTON FIELDS JORDEN BURT  
Frank Burt 
1025 Thomas Jefferson Street, NW 
Suite 400 East 
Washington, DC 20007-0805 
Telephone: (202) 965-8100 
Fax: (202) 965-8104 
Email: fburt@cfjblaw.com  

In your written statement, you must set forth: (a) the case name and number; (b) the basis for your objection; 
(c) your name, address, telephone number, and email address; and (d) a statement of whether you intend to 
appear at the Final Approval Hearing, either with or without counsel; and you must personally sign your 
objection.  Hazard Settlement Class Members who fail to make objections in the manner specified above 
shall be deemed to have waived any objections and shall be foreclosed from making any objection (whether 
by appeal or otherwise) to the Settlement Agreement.  If you object to the Settlement, you will remain a 
Hazard Settlement Class Member, and will be bound by the terms of the Settlement and the release specified 
above, regardless of whether your objection is accepted or rejected by the Court. 

 
V. The Final Approval Hearing 

 
On August 1, 2014 at 10:00 a.m., before the Honorable David N. Hurd, in the United States Courthouse, 
Alexander Pirnie Federal Building, 10 Broad Street, Utica, NY 13501-1233, the Court will hold a Final 
Approval Hearing to determine whether to grant final approval to the Settlement and determine the 
appropriate amount of attorneys’ fees and costs to award to counsel for the Hazard Settlement Class and any 
service award to the Named Plaintiffs.  You may attend this hearing but are not required to do so.  You may 
also enter an appearance in the case through your own attorney, if you so desire. 

 
You may review a copy of the Settlement Agreement and other documents that are relevant to this case, 
including Class Counsel’s Motion for Attorneys’ Fees and Costs (when it is filed), at the Settlement 
Website, www.CMIMortgageInsuranceSettlement.com.  You may also review a copy of the Settlement 
Agreement at the Clerk’s Office at the Court U.S. District Court for the Northern District of New York, 
Alexander Pirnie Federal Building, 10 Broad Street, Utica, NY 13501-1233. 

 
VI. How to Obtain Additional Information 

 
This Notice of Class Action Settlement provides a summary of the proposed Settlement Agreement.  If 
you have any questions concerning this Settlement, you should visit the Settlement Website, 
www.CMIMortgageInsuranceSettlement.com.  If you have further questions after visiting the Settlement 
Website, or need any assistance in completing the Claim Form, you may call the Claims Administrator at 
1-877-346-5223, or mail or email your inquiry to the Claims Administrator at the address below:  

CitiMortgage Claims Administrator 
P.O. Box 43262 
Providence RI 02940-3262  
You may also contact Class Counsel directly, as follows: 

 
Shanon J. Carson  
BERGER & MONTAGUE, P.C.  NICHOLS KASTER, PLLP  
1622 Locust Street    4600 IDS Center 
Philadelphia, PA 19103   80 South Eighth Street 
Telephone: 1-866-222-4935    Minneapolis, MN 55402 

 Facsimile: (215) 875-4604   Telephone: (612) 256-3241 
Email: scarson@bm.net    Fax: (612) 215-6870 

 
 

PLEASE DO NOT CONTACT THE COURT 
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